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March 1, 2006 
 

Memorandum 
 
To: All Eligible Participants 
 
From: The Administrative Office of UFCW Local 1529 & Employers Health and Welfare 

Plan and Trust 
 

This letter is to advise each eligible participant that effective 3/1/2006; NMHC Rx will 
manage your prescription drug benefits. You can expect to receive your new drug card 
within the first week of March 2006, so be on the look out. Once you get the new drug 
card from NMHC please destroy the old card.  

To fill a prescription at your local pharmacy, you must present your new prescription ID 
card. Should you have any problems and it is during NMHC’s customer service business 
hours the pharmacist can call NMHC at 1-800-777-0074 for assistance. For your benefit 
the NMHC’s customer service number is printed on your prescription ID card. 
 
NMHC’s toll-free Customer Service Department hours are: 
 
Monday-Friday   8:00am - 11:00pm EST 

Weekends & Holidays  9:00am – 7:00pm EST 
 
Included with your new ID card is a pamphlet that explains the mail order program and 
an order form. If you are taking a maintenance prescription drug you may find it saves 
you money to order a 90-day supply from the NMHC RX mail order pharmacy. This 
program is part of your maximum drug benefit. As an added convenience, you can place 
your mail order prescription via the Internet at: www.nmhcmail.com.
 
Wal-Mart and Sam's Club are not included in the UFCW Local 1529 and Employers 
Health and Welfare Plan Pharmacy Network. In order to find other participating 
pharmacies near you, feel free to log onto the NMHC website at www.nmhcrx.com or 
call NMHC Rx customer service at 1-800-777-0074. 
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