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May 18, 2007 
 

Memorandum 
 
To: All Eligible Participants 
 
From: The Administrative Office of UFCW Local 1529 & Employers Health and Welfare 

Plan and Trust 
 

This letter is to advise each eligible participant that effective June 1, 2007; Caremark will 
manage your prescription drug benefits. You can expect to receive your new drug card 
prior to June 1, 2007; so be on the lookout.  

The prescription drug program has not changed only the prescription benefit manager 
changed. The prescription drug benefit is still $2,500 per year for active members. The 
co-payment structure is still based on your individual plan and will be printed on your 
prescription ID card. Every member will have to get a new prescription from their 
provider for their life maintenance drugs.  

To fill a prescription at your local pharmacy, you must present your new prescription ID 
card. Should you have any problems, the pharmacist can call Caremark’s customer 
service department at 1-888-726-1648. Caremark’s customer service department is open 
24 hours a day, 7 days a week. For your benefit Caremark’s customer service number is 
printed on your prescription ID card. 
 
Included with your new ID card is a pamphlet that explains the mail order program 
including an order form. If you are taking maintenance prescription drugs, you may 
find that it saves you money to order a 90-day supply from the Caremark mail order 
pharmacy. This program is part of your maximum drug benefit. As an added 
convenience, you can place your mail order prescription via the Internet at: 
www.Caremark.com.
 
Wal-Mart and Sam's Club are not included in the UFCW Local 1529 and Employers 
Health and Welfare Plan Pharmacy Network. No benefit will be paid for prescriptions 
filled at either Wal-Mart or Sam’s Club. In order to find other participating pharmacies 
near you, feel free to log onto the Caremark website at www.Caremark.com or call 
Caremark customer service department at 1-888-726-1648. 
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